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ABSTRACT

The residents in gated communities (GC) in Nairdbgnya have been promised elusive life with high
expectations of convenient lifestyle without knowvithe high cost of maintenance of the shared fasli The prospective
buyers have remained ignorant of existence of angelines and policies that operate in the gatassimg development.
This has led to developers having an upper hanchewer disputes arise. This study investigates Huwrésidents of
gated community rate the level of satisfaction of @festyle the existing challenges. The recent ysappty and
phenomenal growth of gated communities in Kenyaesiinteresting questions such as; what are thdsraferesidents
that want to live in GC? Are these needs fulfilltd satisfied by this lifestyle? If so how is thising done? Again this
paper looks at the challenges faced by residemts hegeneral this paper tends to look at thellef/satisfaction among
the current gated community residents in the spghysical and economic environment. During redeatata was
collected from 8 GC using cross-sectional surveseaech method. The data on the level of residesattisfaction was
based on the respondents’ perceptions and resesirofxservations. Up to 67% of the residents idieatilack of clear
guidelines of how the gated communities were mathagge major challenge. Almost, 56%of homeowners t@ndnts
complained about high service charges. 74% of éks@&ents living in gated communities were satisfiéth this type of
housing development because of improved standatdjaality of life and has enhanced security esfigaid children; it
is vibrant, harmonious and inclusive in comparigonnone-gated houses. Other reasons depictingfasdiis were;
privacy, high sense of belonging to the place amcimity to social facilities. The study recommedd®ainstreaming of
Homeowners Associations (HOAS) in the urban managenstructure and clear property conveyance castridmat

defines the ownership rights of the shared faeditatnd amenities.
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